Wolf Mountain Holiday Club Terms and Conditions

· Participants will take part in activities that involve a danger of personal injury. Participants should be aware of these and accept the risks.
· Wolf Mountain accepts no responsibility for personal injury or loss or damage to personal goods, unless it is due to the negligence of Wolf Mountain or its staff. We advise children not to have mobile phones, ipods, mp3 and similar devices with them; Wolf Mountain cannot be held responsible for any loss or damage to these items.
· Children should be brought at the booked time and positively delivered to a member of staff at the reception. Children are to be collected promptly at the time they are booked till. Where a different person will be collecting the child, the parent must ensure that the Centre Manager is made aware of this beforehand in writing. If a child remains uncollected at the end of the day additional costs may be incurred.
· Parents must recognise and accept that while the child is at the Holiday Club the Holiday Club staff may act in loco parentis in the absence of the parent. Where possible the staff will contact the parent at the emergency contact telephone number advised but this will not prevent the Holiday Club staff from taking suitable action in loco parentis.
· Each child entrusted to the Activity Club is recognised as an individual whose character will become well known to the staff with time. However parents know their own child much better than the activity club staff ever will and it is required that parents fully advise the staff of any behavioural or medical problems. Where the child needs medicines to be administered the activity club provision has established routines which must be followed by parents and which include the requirement for specific written instructions and for labelling of medicines.

· Participants must abide by rules set by Wolf Mountain staff, or persons employed by Wolf Mountain. Failure to comply with rules may result in participants being asked to leave the activity club.
· Children must come appropriately dressed for all activities; a full list of clothing required can be given on request.
· Full Payment is required when booking.
· No refund will be given for any days missed.
· We reserve the right to run programmes at a different venue from the one specified, when necessary. If this is the case we will tell you as soon as possible and provide you with information about travel directions and so on.

· We do not sell, trade or rent your personal information to others. We will add your details to our database to process your booking and so that we can keep you up to date with relevant details of our services.

· Wolf Mountain reserves the right to cancel any course or activity(s) without notice, and vary from time to time the timetable shown on the programme.
· Final decisions are that of Wolf Mountain.

